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TigernixCharity is an online donation and membership management software 
system developed to serve the wants and needs of the charitable organizations, 
foundations and other welfare societies as corporate software solutions do not 
necessarily meet the unique demanding of such non-profit organizations. Tiger-
nixCharity is the best software solution for charitable organizations and founda-
tions to streamline their distinguished set of daily operational functions. 

The system is a modern web-based software module that assists your charity op-
erations in areas like membership management, volunteer sign up, subscription 
management, managing fundraisings and much more.

With TigernixCharity you can leverage your sustainable growth in order to make 
a positive impact on the society and shoot your goals based on the sheer better-
ment of the mankind. 

SOLUTION OVERVIEW

Charity Management System Overview
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ADVANTAGES

Simple and user-friendly

As we are well- aware of your tight schedules 
and hectic work atmosphere, TigernixCharity is 
designed as a user-friendly software without 
adding up further complexities to the opera-
tions of your entity. It comes with a foolproof 
and simple user interface which facilitates 
easy adoption and smooth functioning of your 
charity operations. Hence, your organizational 
members will find TigernixCharity a useful and 
productive than the outdated manual systems.

Simplify your day to day func-
tions 

Though you are a social wellbeing focused 
organization, still you have to perform al-
most all the managerial functions. Tiger-
nixCharity comes as an end-to-end man-
agement software comprised of the right 
mix of inbuilt tools to manage your chari-
table organization with a lesser effort. It 
assists you from members’ subscription 
management to funds accounting to on-
line donation acceptance; simply the only 
all-inclusive charity management soft-
ware in the market.

Just one click

The complexities of manual systems are restored with TigernixCharity to a one-click task! From 
subscription account handling to executing of fundraising campaigns can be easily put into ac-
tion by clicking and pointing. All the operations will be streamlined with TigernixCharity, freeing 
up organizational members to concentrate on more humanity missions to make thus a better 
world for us to live.

Enabling your charity or volunteer organization to be more efficient and streamline in 
managing their day-to-day operations TigernixCharity offers you several advantages to 
your organization. 

Advantages
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BASIC FUNCTIONALITIES
Run your charity/agency in a smart way with TigernixCharity. It offers you a host of func-
tionalities to streamline your operations.

Online donation acceptance 

With TigernixCharity now you can accept 
donations from donors around the world, 
through its online donation accepting 
tool. This encourages donors to make cash 
donations as they can donate with online 
transfer of money from their account to 
your charity fund.  With the convenience 
created by TigernixCharity, you will be able 
to collect more online donations while 
maintaining an organized donor database.

• Online donations
• Donation tracking
• Gift management
• Grant management 

Online and offline fundraising man-
agement 

Your foundation/agency can implement effec-
tive fundraising campaigns with TigernixChar-
ity. If it is an online campaign, you can manage 
it from A to Z with TigernixCharity in a well-
planned systematic way. Even if it is an offline 
campaign/event, you can still work with Tiger-
nixCharity to plan the campaign and execute 
covering a wide scope of the entire event.

• Event management 
• Online fundraising campaign management 

Automatic donation receipt manage-
ment

Once a donation is made and it is inputted the 
system, automatically a donation receipt will be 
generated from the system. You can either get 
this printed or send this virtually to the donor 
and update the entry in the accounting system 
of your foundation/church.

• Reliable donation management 
• Automate donation receipt generation
• Real-time donation updates in the account-

ing system 

Management of donor contact 
and activities 

TigernixCharity enables you to maintain 
a centralized database for donor contact 
and activities. This database is comprised 
of both donors details you feed to the sys-
tem. Therefore, you can easily follow-up 
with donors in order to acknowledge about 
the other charity programs and upcoming 
events of your foundation/agency.

• Donor database 
• Matching donations 

Basic Functionalities
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Online event registration

If you are conducting a specific event, reg-
istrations for that event can be done online 
with TigernixCharity. This is very reliable 
and time-saving than manual registration 
which usually requires dozens and doz-
ens of phone calls and stacks of papers. 
A substantial number of participants can 
also be registered since awareness can be 
created online and direct them to get reg-
istered at the same time.  

• Event registration campaign manage-
ment 

Online payment processing 

Not only online registration of events but also 
payments regarding such events can also be 
processed online with TigernixCharity. Instead 
of receiving the payment/entry fee on the date 
of the event, you can collect it an advance 
through an online payment platform, thus you 
can be certain about the possible funds raised 
from the event.

• Various payment method compatibility 
• Secure data encryptions
• Online donation tracking  

Management of membership regis-
tration/renewal

With TigernixCharity your membership manage-
ment process can also be automated. You can 
handover the cumbersome manual membership 
registration/renewal process to TigernixCharity 
and with one click your members’ database will 
be updated to date. You can access this central-
ized hub anytime anywhere you want as Tiger-
nixCharity is a web-based software module. 

• Application Management
• Association Membership
• Automatic Renewals
• Club Membership
• Committee Management
• Member Database  

Management of volunteer con-
tacts and activities

TigernixCharity has its own tools to cre-
ate a platform where you can sign up vol-
unteers virtually and maintain tier details 
in a separate database. With this, you can 
easily contact volunteers when you need 
to employ them for projects by monitoring 
their availability via the system.  Moreo-
ver, your entity can acquire more volun-
teers as getting registered online is easier 
and quicker than conventional volunteers 
signing up programs. 
 
• Member Directory
• Membership Management
• Recognition Management
• Registration Management
• Self Service Portal
• Training Management
• Volunteer Profiles

Basic Functionalities
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Mass emailing tools 

TigernixCharity offers your organization a mass 
emailing tool which enables you to send bulk 
emails to donors and sponsorship providers. 
Thus will help you raise the awareness about 
the events you are going to organize in the fu-
ture.

• Auto-Responders
• Bounce Tracking
• CAN-SPAM Compliance
• Contact Database
• Drip Campaigns
• Event Triggered Email
• Image Library
• Mailing Frequency Limits
• Mailing List Management

Handling of membership pay-
ment

The annual/ monthly subscription ac-
counts handling and bookkeeping is fa-
cilitated by TigernixCharity. All the other 
member related payments and patronage 
management activities can also be per-
formed with TigernixCharity effectively.
 
• Subscription management 
• Dues management 
• Maintaining fund accounts

Integration with Content Man-
agement Systems

TigernixCharity can be integrated with 
your content management system (CMS) 
and function in sync with such software 
modules. 

• Custom forms and donate buttons

Basic Functionalities



CONTACT TIGERNIX

info@tigernix.com+(65) 6760 6647www.tigernix.com

Singapore (Headquarters)

21, Woodlands Close, 
#05-47 Primz Bizhub
Singapore 737854

Komp. Tanah Mas Blok E No. 
13-14,
Sei Panas,
Batam. 
(Samping Bank Riau Kepri)
Indonesia

AustraliaIndonesia

Tel: +(65) 6760 6647
+(65) 6760 6012
+(65) 6762 9293
+(65) 6760 6022 Tel: +(62) 7784 60373

Level 14, 167 Eagle 
Street, Brisbane, 
Queensland 4000,
Australia

Tel: +(61) 7 3012 6312


