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For non-profit organisations to run smoothly, volunteers are essential. They support 
the organisation’s mission through their time and financial support. Due to their 
significant influence on your organisation, effectively managing these volunteers 
becomes essential. 

TigernixVolunteer is a cutting-edge volunteer management app that gives you the 
power to find, recruit, manage, and keep on board highly qualified volunteers who 
are passionate about your organisation’s cause. It is augmented to meet the unique 
and dynamic demands of all non-profit organisations that attract small, medium and 
large scales of volunteer bases. 

This app inherits a range of user-friendly features, tools and modules compiled to 
make volunteer information tracking more straightforward, faster and effortless. By 
offering priceless benefits in saving time, money and effort, with TigernixVolunteer 
your non-profit establishment can meet success with high standards of operational 

values within a blink of an eye. 

SOLUTION OVERVIEW
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ADVANTAGES

Mobilise Volunteer Base

By streamlining volunteer recruit-
ing, communication, and coordina-
tion, the app effectively mobilises 
the volunteer base, enabling organi-
sations to quickly and successfully 
mobilise their volunteers.

On-demand Insights

Through real-time reporting and 
analytics, the app offers on-demand 
insights that enable businesses to 
make data-driven decisions, improve 
volunteer engagement, and increase 
the impact of their projects.

Centralised Volunteer Info

The benefit of centralising volunteer 
information management is offered 
by TigernixVolunteer, which enables 
companies to quickly access, up-
date, and track volunteer data from 
a single, secure platform, improving 
coordination and effectiveness.

Volunteer Skill Match

The app helps organisations match vol-
unteers with the right projects by intel-
ligently matching people with the right 
opportunities, maximising resource 
use, and guaranteeing that volunteers 
can contribute to worthwhile causes.

Set Foot to Global Domains

The scalability and localisation capabili-
ties of TigernixVolunteer enable organi-
sations to enter international markets, 
thereby enhancing their impact and in-
teracting with volunteers and commu-
nities throughout the world.

Effortlessly Manage Volunteer 

The app provides simple volunteer 
management with its user-friendly 
platform, making things like sched-
uling, communicating, and tracking 
easier. This allows organisations to 
concentrate on their goals and effi-
ciently engage volunteers.

Configure Ideas to Inspirations 

TigernixVolunteer enables companies 
to transform volunteer ideas into work-
able inspirations, encouraging inno-
vation and teamwork and producing 
worthwhile projects that have a posi-
tive social impact.

End-to-end Cost Savings 

By automating volunteer management 
procedures, cutting administrative 
costs, and maximising resource alloca-
tion, TigernixVolunteer offers end-to-
end cost savings, enabling organisa-
tions to devote more money to their 
primary projects.
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BASIC FUNCTIONALITIES

Analytics and Reporting

The Analytics and Reporting compo-

nent of TigernixVolunteer provides 

intelligent data analysis, enabling 

knowledgeable decision-making. Ob-

tain insightful knowledge about dona-

tion patterns to improve fundraising 

methods effectively.

• Comparative Volunteer Profiles Re-

ports

• Customisable Reports and Forms 

• Insightful Data Analytics

• Real-time Dashboard

• Visual Data Representation

• Volunteer Performance Metrics

• Volunteer Trend Analysis

Communication and Notifications

TigernixVolunteer enables smooth commu-

nication, ensuring that volunteers remain 

informed and interested throughout their 

involvement, and improving collaboration 

and coordination.

• Broadcast Volunteer Messaging

• Event-driven Task Assignments

• Event Reminders and Interactive Calen-

dars

• Instant User-driven Alerts

• Notification Customisation

• Real-time Announcements

• Two-way Messaging Channels 

• Volunteer Availability Alerts

• Volunteer Shift Notifications

• Volunteer Updates
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Feedback and Reviews

This function allows volunteers to offer 

feedback, promoting ongoing develop-

ment. Examine previous encounters, 

make comments, and add to the pro-

cess of improving volunteer involve-

ment.

• Anonymous Feedback Collection

• Automated Feedback Analysis

• Continuous Improvement Insights

• Fundraising Event Evaluation

• Volunteer Engagement Enhance-

ment

• Volunteer Experience Reviews

• Volunteer Feedback Collection

• Volunteer Performance Ratings

• Volunteer Testimonials

Multi-language Support

By allowing volunteers to communicate 

in their preferred language, this approach 

promotes better involvement and commu-

nication across varied populations.

• Custom Language Settings

• Diverse Language Options

• Global Language Selection

• Global User Accessibility

• Multilingual Communication

• Multiple Language Preferences

• Regional Language Support

• Translation Assistance

• User-based Interface Localisation
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Skill Development and Training

Empowers volunteers by providing training 

materials and chances for skill develop-

ment, encouraging personal growth and ef-

fective participation to worthwhile causes.

• Certification Programs for Volunteers

• Continuous Volunteer Learning Plat-

forms 

• Personal Growth Opportunities

• Skill-based Volunteer Assignments

• Volunteer Learning Materials

• Volunteer Skill Development

• Volunteer Skill Enhancement

• Volunteer Training Progress Tracking

• Volunteer Training Resources

• Volunteer Workshop Listings

Volunteer Community

This integrative component encourages 

communication amongst volunteers, fa-

cilitating networking, idea sharing, and 

cooperation, building a lively community 

dedicated to enacting positive change to-

gether.

• Community Connections

• Community Engagement

• Peer-to-peer Interaction

• Volunteer Collaboration Zone

• Volunteer Collaborative Space

• Volunteer Experience Sharing

• Volunteer Idea Exchange

• Volunteer Networking Forums

• Volunteer Networking Hub

Offline Mode

Volunteers can access and update in-

formation even without an internet 

connection, which facilitates uninter-

rupted involvement and guarantees 

flawless participation in rural or con-

nectivity-challenged locations.

• Connectivity Independence

• Data Synchronisation

• Disconnected Functionality

• Offline Access

• Offline Data Entry

• Offline Information Update

• Offline Interaction

• Remote Area Support

• Remote Usage

• Seamless Offline Experience

Social Sharing

Making it simple for volunteers to 

share their involvement and effect on 

social media channels encourages oth-

ers to get more potential volunteers to 

contribute to your organisation’s altru-

istic cause.

• Inspirational Volunteer Posts

• Shareable Achievements

• Share-Your-Impact Forums

• Social Media Integration

• Spread-awareness Event Manager

• Volunteer Community Engagement

• Volunteer Highlights

• Volunteer Impactful Shares

• Volunteer Stories
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Volunteer Matching

The volunteer matching module increases 

involvement and effect by matching volun-

teers with opportunities that match their 

talents and interests, thus, maximising 

volunteer engagement.

• Customised Volunteer  Engagements

• Impactful Pairings

• Personalised Volunteering

• Role Suitability

• Skill-Based Matching

• Tailored Volunteer Assignments

• Task-Person Fit

• Volunteer Interest Alignment

• Volunteer Opportunity Matching

• Volunteer Skill Mapping

Volunteer Registration and Profile

Simplified onboarding enables volunteers 

to establish detailed profiles that show-

case their talents and interests and im-

proves the effectiveness of matching them 

with opportunities that fit their needs.

• Seamless Volunteer Onboarding

• Streamlined Volunteer Enrollment

• Volunteer Personalised Profiles

• Volunteer Profile Creation

• Volunteer Registration

• Volunteer Skill Showcase

Volunteer Hours Tracking

The Volunteer Community component 

of TigernixVolunteer encourages com-

munication amongst volunteers, fa-

cilitating networking, idea sharing, 

and cooperation, building a lively com-

munity dedicated to enacting positive 

change together.

• Accurate Hourly Records

• Contribution Hours Monitoring

• Efficient Engagement

• Impactful Time Management

• Recognition Metrics

• Transparent Tracking

• Volunteer Contribution Monitoring

• Volunteer Hours Log

• Volunteer Time Sheet

Volunteer Opportunities

This feature provides various projects 

and positions that appeal to different 

interests and skills, assuring meaning-

ful participation and significant contri-

butions.

• Broad Volunteer Engagement

• Customised Volunteer Involvement

• Role Diversity

• Varied Volunteer Assignments

• Versatile Volunteer Role Appoint-

ment

• Volunteer Impactful Tasks

• Volunteer Opportunity Spectrum

• Volunteer Skills Utilisation
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Volunteer Scheduling

The volunteer scheduling function im-

proves job distribution by allowing volun-

teers to access schedules and organisers 

to distribute shifts effectively and readily, 

thus promoting efficient resource use.

• Efficient Task Coordination

• Efficient Volunteer Scheduling

• Multiple User Schedule Accessibility

• Organised Volunteer Shifts

• Resource Optimisation

• Volunteer Shift Management

• Volunteer Task Allocation

Volunteer Rewards and Recogni-
tion

Rewards volunteers’ commitment with 

accolades like badges, diplomas, and 

accomplishments, which encourages 

motivation and fosters a culture of 

gratitude within your non-profit estab-

lishment.

• Achievement Awards

• Contribution Accolades

• Gratitude Gestures for Volunteers

• Impact Acknowledgment

• Volunteer Appreciation Badges

• Volunteer Certificates

• Volunteer Honors

• Volunteer Motivation Boosters



CONTACT TIGERNIX

info@tigernix.com+(65) 6760 6647www.tigernix.com

Singapore (Headquarters)

21, Woodlands Close, 
#05-47 Primz Bizhub
Singapore 737854

Komp. Tanah Mas Blok E No. 
13-14,
Sei Panas,
Batam. 
(Samping Bank Riau Kepri)
Indonesia

AustraliaIndonesia

Tel: +(65) 6760 6647
+(65) 6760 6012
+(65) 6762 9293
+(65) 6760 6022 Tel: +(62) 7784 60373

Level 14, 167 Eagle 
Street, Brisbane, 
Queensland 4000,
Australia

Tel: +(61) 7 3012 6312


